








AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective 
7 /1/09) 

WAC 284-17-510 Prelicensing insurance education requirement. 
(1) Unless waived by the commissioner under WAC 284-17-515, as a pre­
requisite to admission to the examination, an applicant for a resident 
insurance producer license for personal lines, life, disability, prop­
erty or casualty line of authority must complete twenty hours of pre­
licensing insurance education for each major line of authority for 
which the applicant will be tested. Each course must include training 
on Washington insurance laws and rules applicable to that line of au­
thority and general insurance laws and rules. 

(2) The prescribed curriculum for each line of authority to be 
tested and the related insurance laws and rules, must be successfully 
completed within the twelve-month period immediately preceding the ex­
amination, unless an extension is granted under WAC 284-17-539(8). 

AMENDATORY SECTION (Amending WSR 09-02-073, filed 1/6/09, effective 
7 /1/09) 

WAC 284-17-539 Certificates of completion of a prelicensing in­
surance education course. (1) A certificate of completion in the 
standard form prescribed by the commissioner must be completed in its 
entirety, signed by the instructor, and issued by the approved preli­
censing insurance education provider to each student in the student's 
legal name, who has satisfactorily completed an approved course. 

(2) Both the student and the instructor(s) must certify that the 
course was conducted and completed according to the credit hours and 
curriculum required. 

(3) The provider must include on the face of the certificate of 
completion the correct codes assigned by the commissioner to each ap­
proved prelicensing insurance education provider and to each approved 
course. 

(4) The approved prelicensing insurance education provider must 
issue certificates of completion within two business days after the 
course is completed. 

(5) No instructor may issue a certificate of completion to her­
self or himself. 

(6) Completion of less than the full course curriculum, or of in­
dividual classes does not qualify a student to receive a certificate 
of completion. 

(7) A valid certificate of completion (or a valid waiver) for the 
line of authority on which the student will be examined must be pre­
sented to the independent testing service as a prerequisite to taking 
any insurance license examination. 

(8) The certificate of completion for the prelicensing insurance 
education course will be accepted for twelve months after the course 
completion date. Unless waived in accordance with RCW 48 .17 .175, a 
prelicensing insurance education course must be retaken if a student 
does not pass the required examination within twelve months after com­
pletion of prelicensing education. If the prelicensing education 
course completion certificate expires between March 23, 2020, and June 
30, 2020, the certificate will be extended to expire on July 31, 2020. 
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(9) The certificate of completion and required signature may be 
in electronic form. 

AMENDATORY SECTION (Amending WSR 17-01-142, filed 12/20/16, effective 
1/20/17) 

WAC 284-17-551 Prelicensing insurance education-Candidate in­
formation bulletin. The prelicensing insurance education curriculum 
is described in the candidate information bulletin. The candidate in­
formation bulletin is incorporated by reference and its entire con­
tents will be enforced by the commissioner. A copy of the current can­
didate information bulletin is available through the commissioner's 
web site at www.insurance.wa.gov. 

(1) Information in the current version of the candidate informa­
tion bulletin must be provided to each license candidate at the time 
of enrollment. 

(2) If changes are implemented in the prescribed prelicensing ed­
ucation curriculum, the prelicensing insurance education provider must 
submit a revised course outline at least fifteen calendar days before 
the implementation date. 

(3) Exam results are valid for onlv one hundred eighty days from 
completion of an insurance examination. Exam results that expire be­
tween March 23, 2020, and June 30, 2020, will not expire until July 
31, 2020. 
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